australian association Efficient Operation

Registration Form mermatioral | and Management

Water Association

AWA IWA Efficient2009 Specialist Group

DELEGATE DETAILS

(One form must be completed for each delegate stating the name which you would like to appear on the name badge).

Title (please circle) Mr/ Ms/ Mrs/ Miss/ Dr/ Prof/ Assoc Prof

First name

Family name

Position

Organisation

Mailing address
City State Post code

Country (if not Australia)

Telephone (bus.) Mobile Fax

Email address for confirmation of registration

Special Requirements (E.g. Dietary, medical, other)

[0 Delegate List Consent: As part of the conference materials, a list containing name, organisation, state and country of all participants will be
printed and issued to all delegates, exhibitors and sponsors. Tick this box if you do not wish for your name, organisation state and country to be
included on this list.

IWA/AWA MEMBER TYPE (please tick if applicable)
O Individual O Employee of a Corporate Member [0 Young Water Professional O Retired/ Unemployed/ Full Time Student

Membership Number: Membership Expiry Date

Membership will be verified and is not transferable. If membership information is incorrect then non-member rates will apply. To receive member
rates, you MUST enter your IWA/AWA Membership Number and Expiry Date in the fields provided.

CONFERENCE STREAMS (for room allocation purposes, please indicate which two streams you will attend mostly)

O Non Revenue Management O Education, Community Engagement & Behavioural change O Demand Management

O Integrated Resource Planning and Best Practice Management O Emerging Technology [0 Developing Countries

[0 Water Demand Management & Forecasting [OCommercial & Industrial and Institutional Water Use Efficiency [0 Drought response

O Water and Energy Linkages O The Role of Regulation for Water Efficiency O Distributed and Emerging Water Systems

O Benchmarking for Water Efficiency O Innovative Pricing, Billing and Smart Metering O Monitoring and Evaluation of Water Efficiency Programs

MARKETING INFORMATION

How did you hear about Efficient20097?

O IWA/AWA email O Ad in Water Journal O Internet search [0 Word of mouth
O Email from another organisation O Ad in another publication O IWA/AWA website
Other:

PAYMENT INFORMATION

. All fees quoted are in Australian Dollars (AUD) and include GST (GST is applicable to overseas delegates as the event is in Australia).

. Forms received without full payment will not be confirmed.

. For cheque payments, please make cheques payable to OzAccom Pty Ltd. International delegates wishing to pay by cheque must
provide an international bank draft in Australian Dollars (AUD) and drawn on an Australian bank and branch.

. Credit card payments will appear on your credit card statement with OzAccom Pty Ltd as the merchant.

. Prices quoted are correct at the time of printing and subject to change without notice.

TERMS AND CONDITIONS / CANCELLATIONS

Cancellations must be naotified in writing to OzAccom. Cancellations received on or prior to Friday 21 August 2009 will receive a full refund less a
$200 administration charge. Refunds will not be issued for cancellations received after Friday 21 August 2009. Substitute delegates will be
accepted without charge.

O I have read and accept these Terms and Conditions (please sign)

PLEASE FAX COMPLETED FORMS TO OZACCOM ON +61 7 3854 -1507

REGISTER NOW
Please fax or post your completed Registration Form to: The OzAccom Group
PO Box 104 RBH Post Office QLD 4029 Register Online: www.efficient2009.com Email: ozaccom@ozaccom.com.au
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DELEGATE NAME
REGISTRATION

Full Registrations — Inclusions:
. Attendance at conference sessions and exhibition (Monday 26 October - Wednesday 28 October)
. Satchel including program, book of abstracts, USB containing full papers and list of participants
. Morning tea and lunch (Monday — Wednesday)
. Afternoon tea (Monday — Tuesday)
. Welcome Reception (Sunday 25 October)
. Efficient Gala Dinner (Wednesday 27 October)
Please indicate your Gala Dinner attendance: [ Attending - Individual
I Not Attending
Please indicate your Welcome Reception attendance: [ Attending [ Not Attending

Early Bird Rate Standard Rate Onsite Rate A
REGISTRATION TYPE Unt”yFri dav 21 Auqust 2009 | Saturday 22 August 2009 —  After Friday 16 October _ Amount
y 9 Friday 16 October 2009 2009 (incl. GST)
AWA Member * [ $1,200 O $1,400 [ $1,750 $
Non Member O $1,400 1 $1,600 [ $1,950 $
Full Time Student O $600 O $700 [ $875 $
IWA Member Developing Country | [J $700 1 $900 [ $1250 $

Day Registrations (per day) — Inclusions:
Day registrants will be entitled to the following on the day(s) chosen:

. Attendance at conference sessions and trade exhibition

. Satchel including program, book of abstracts, USB containing full papers and list of participants
. Morning tea, lunch and afternoon tea (Monday and Tuesday)

. Morning tea and lunch (Wednesday)

Early Bird Rate Standard Rate Onsite Rate A
REGISTRATION TYPE Unt”yFri dav 21 Auqust 2009 | Saturday 22 August 2009 — - After Friday 16 October _ Amount
y 9 Friday 16 October 2009 2009 (incl. GST)
AWA Member * ] $600 ] $700 [ $875 $
[0 Monday 26 October [ Tuesday 27 October L1 wednesday 28

Days Attending October

* AWA/IWA Member fees apply to Individual Members or one employee of a Corporate Member. Ensure your membership details are completed on page 1 of this
form.

** Registrations for Full Time Students must be accompanied with a photocopy of a student card and a letter from the university/ college declaring full time student
status.
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DELEGATE NAME |

POST-CONFERENCE TECHNICAL TOURS — THURSDAY 29 OCTOBER 2 009

Amount

(incl. GST)
[ Tour 1: Green Olympics, Sydney Water's new green building and smart toilets L s80 $
[ Tour 2: Gardens, golf courses and domestic reuse L1 85 $
[ Tour 3: Wollongong Recycling Plant 01 s80 $

I 1f tour is full, please contact me for my second preference
[ if tour is full, do not charge my credit card for the tour/ issue a refund for the tour

SOCIAL FUNCTIONS

If you are a day delegate and would like to attend the social functions or if you are a full delegate and would like to purchase tickets for
colleagues/ friends, please indicate below:

FUNCTION Quantity _ Amount
(incl. GST)

[J welcome Reception, Sunday 25 October 1 $70 $

[ Gala Dinner, Tuesday 27 October — Individual Ticket [ $160 $

| SUB-TOTAL | $

PLEASE FAX COMPLETED FORMS TO OZACCOM ON +61 7 3854 -1507

REGISTER NOW
Please fax or post your completed Registration Form to: The OzAccom Group
PO Box 104 RBH Post Office QLD 4029 Register Online: www.efficient2009.com Email: ozaccom@ozaccom.com.au
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ACCOMMODATION SELECTION

Efficient Operation

HOTEL ROOM TYPE RATE (per room per night)
Superior Room $260.00
STAR CITY Two Bedroom Apartment $350.00
Studio $197.00
FRASER SUITES One bedroom $223.00
Two bedroom $376.00
Studio $148.00
MERITON KENT STREET One bedroom $159.00
Two bedroom $192.00
Pyrmont View Room $229.00
NOVOTEL SYDNEY ON DARLING HARBOUR Harbour View Room $259.00
2 Bedroom Pyrmont Room $309.00
MERCURE GRAND APARTMENTS DARLING HARBOUR 2 Bedroom Darling Harbour $409.00
Studio $183.00
OAKS GOLDSBROUGH One Bedroom $204.00
Two Bedroom $326.00
Cityside $165.00
FOUR POINTS BY SHERATON Harbourside $195.00
Superior King Room $199.00
NOVOTEL ROCKFORD 4 night minimum stay $159.00
Pyrmont Views Rooms $149.00
IBIS DARLING HARBOUR Harbour View Rooms $179.00
Standard Room only $145.00
ASPIRE HOTEL Including Breakfast for 1 $160.00
Including Breakfast for 2 $175.00
Standard Single/Double $139.00
Standard Twin $139.00
VULCAN HOTEL Premium Double $155.00
Superior Double $169.00

All rates are listed in AUD, inclusive of GST and are valid only if booked through OzAccom. All information is current at the time of printing and is subject to change
without prior notification. Bookings made after 25 September 2009 may be subject to further terms and conditions. For cancellations within 30 days prior to arrival, it is
at the hotel’s discretion to charge 1 night's cancellation penalty. Written confirmation will be advised by email. If no email address is supplied, a confirmation letter will
be forwarded by post. A confirmed reservation is defined when credit card details, prepayment or one night's accommodation by cheque has been supplied.
Accommaodation Tax Invoices will be issued by the Hotel upon checkout.

Hotel Preference Second Preference
Room Type Share With
Arrival Date Departure Date

Special Requirements

AIR TRAVEL REQUEST

We are pleased to advise Qantas, Jet Star and Virgin Blue Airlines are available for your conference travel, with all domestic bookings being
processed through OzWings (a division of OzAccom). OzWings is a licensed travel agent. Please complete the below preferences below and one
of our agents will contact you to discuss you requirements in further detail. Please note there is a $29.50 travel management fee per domestic
flight booking processed by OzWings.

Please indicate your requirements below.

Departure Date Departure Airport Preferred Time
Return Date Return Airport Preferred Time
Class of Travel: (Please indicate) Frequent Flyer No & Airline
Qantas Virgin Blue / Jet Star  (Payment must be made at time of booking)
[0 Super Saver O Fully Flexible Fare
O Economy Class O Saver Fair Fare (Conditions Apply)

[0 Business Class
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PAYMENT

Please note: forms cannot be processed without payment and acceptance of Terms & Conditions on page 1.

REGISTRATION SUB-TOTAL $
ACCOMMODATION DEPOSIT (If paying by cheque, 1 night's tariff) $
TOTAL $

O Cheque (If paying by cheque, please make cheques payable to OzAccom Pty Ltd )
O Credit Card O MasterCard O Visa 0O AMEX

Card Number: Y I Y I Y I Y I Expiry: |_|_|_|_|

Cardholder’s Signature:

PLEASE FAX COMPLETED FORMS TO OZACCOM ON +61 7 3854 -1507
REGISTER NOW

Please fax or post your completed Registration Form to: The OzAccom Group
PO Box 104 RBH Post Office QLD 4029 Register Online: www.efficient2009.com Email: ozaccom@ozaccom.com.au




